
Halyk Bank JSC Management  

RECEPTION HOURS 

(individuals and representatives of legal entities) 

 

Full name Position Reception days and 

time  

Contact 

telephone 

number 

(Reception) 

Address 

Umut 

Bolatkhanovna 

Shayakhmetova 

CEO Second Thursday of 

the month (06:00 pm 

- 07:00 pm) 

+7 727 259-

04-52 

40, Al Farabi 

Ave., Almaty  

Kirill Atanassov 

Bachvarov 

Deputy CEO Last Wednesday of 

the month (05:00 pm 

- 06:00 pm) 

+7 727-259-

03-55 

40, Al Farabi 

Ave., Almaty 

Olga Vladimirovna 

Vuros 

Deputy CEO Last Friday of the 

month (06:00 pm - 

07:00 pm) 

+7 727 244-

68-10 

40, Al Farabi 

Ave., Almaty  

Murat 

Uzakbayevich 

Koshenov 

Deputy CEO Last Friday of the 

month (06:00 pm - 

07:00 pm) 

+7 727 259-

07-95 

40, Al Farabi 

Ave., Almaty  

Tlegen Sovetuly 

Matkenov 

Deputy CEO Second Tuesday of 

the month (06:00 pm 

– 07:00 pm) 

+7 727 259-

03-55 

40, Al Farabi 

Ave., Almaty 

Roman Alexander 

Maszczyk 

Deputy CEO First Monday of the 

month (10:00 am -

11:00 am) 

+7 727 259-

04-51 

34, Al Farabi 

Ave., Almaty  

Nariman 

Nurlanovich 

Mukushev 

Deputy CEO Last Tuesday of the 

month (05:00 pm - 

06:00 pm) 

+7 727 259-

52-94 

34, Al Farabi 

Ave., Almaty  

Yertay Ismailovich 

Salimov 

Deputy CEO First Wednesday of 

the month 

(05:00 pm - 06:00 

pm) 

+7 727-330-

00-39 

40, Al Farabi 

Ave., Almaty  

Dauren 

Zhankisseyevich 

Sartayev 

First Deputy CEO Second Thursday of 

the month (05:00 pm 

- 06:00 pm) 

+7 727 259-

07-95 

40, Al Farabi 

Ave., Almaty  

Mikhail 

Aleksandrovich 

Khasin 

Deputy CEO Last Thursday of the 

month (06:00 pm - 

07:00 pm) 

+7 727 258-

52-94 

34, Al Farabi 

Ave., Almaty 

Valery 

Anatolyevich 

Puntus 

Director, Akmola 

Oblast Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7162 

59-54-72 

33, Nursultan 

Nazarbayev Str., 

Kokshetau 

 

Gulzhakhan 

Yerimovna 

Baiterekova 

Director, Aktobe 

Oblast Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7132  

94 24 03 

16 Б, microdistrict 

12, Aktobe 

Vadim Viktorovich 

Kablov 

Director, Almaty 

City Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7-727 

259-72-71 

135/8, Gagarin 

Ave., Almaty 

Gulmira 

Askarovna 

Akhmetova 

Director, Almaty 

Oblast Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 -72772 

7 99 00 

Bldg. 3, Dostyk 

Str., Konayev  

Zhanar 

Amantayevna 

Rakhimova 

Director, Astana 

City Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7172-59-

11-44 

Bldg. 17, non-

residential 

premises 17, 



Kabanbai Batyr 

Ave., Nura 

district, Astana 

Zhanna Bolatovna 

Maikopova 

Director, Atyrau 

Oblast Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7122 58-

66-79 

Bldg. 23, 

Baktygerey 

Kulmanov Str., 

Atyrau 

Zhanna 

Zheniskhanovna 

Tazhiyeva 

Director, Baikonyr 

Regional Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 33622 7-

61-72 

16, Gorky Str., 

Baikonyr 

Kanat 

Amangeldiyevich 

Moldakulov 

Director, Balkhash 

Regional Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 71036 7-

99-07 

15A, Shashubay 

Koshkarbayev 

mcrd, Balkhash  

Saule 

Madeniyetovna 

Mussakhanova 

Director, East 

Kazakhstan Oblast 

Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7232 59-

34-62 

57A, Gorky Str., 

Ust-Kamenogorsk 

Olzhas 

Kalmenovich 

Alishev  

Director, Zhambyl 

Oblast Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7262 59-

59-84 

145, Zhambyl 

Ave., Taraz 

Aitmukhanbet 

Kurbanbayevich 

Bazarbayev 

Director, Zhanaozen 

Regional Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 72934 2-

85-04 

Bldg. 15, 

microdistrict 

Zhalyn, 

Zhanaozen 

Almat Kairatovich 

Korabayev 

Director, Ulytau 

Oblast Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7102 77-

84-84 

20, German Titov 

Str., Zhezkazgan 

Zhassulan 

Nurlanovich 

Zhumabekov 

Director, West 

Kazakhstan Oblast 

Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7112 59 

39 20 

194/1, Nursultan 

Nazarbayev Ave., 

Uralsk 

Ivan Ivanovich 

Skorodiyevsky  

Director, Karaganda 

Oblast Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7212 58 

92 18 

56, Tyshbek 

Akhanov Str., 

Karaganda 

Daulet 

Seiplmalikovich 

Topin  

Director, Kostanay 

Oblast Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7142 59-

33-59 

146, Tauyelsizdik 

Str., Kostanay 

Salim 

Zhumabayevich 

Tukenov 

Director, Kyzylorda 

Oblast Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7242 

55-00-01 

91A, Kulyash 

Baiseitova Str., 

Kyzylorda 

 

Nurlybek 

Yerzhigituly 

Seidakhmet  

Director, Mangystau 

Oblast Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7292 70-

01-01 

74, microdistrict 

14, Aktau  

Nurlan 

Zhumabayevich 

Bazaralinov  

Director, Pavlodar 

Oblast Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7182 70-

01-49 

1/1, Lermontov 

Str., Pavlodar 

Zhazira 

Narimanovna 

Ospanova 

Director, Abai 

Oblast Branch  

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7222 55-

88-05 

109, Abai 

Kunanbayev Str., 

Semey 

Igor Valeryevich 

Steksov 

Director, North 

Kazakhstan Oblast 

Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7152 59-

57-39 

36, Konstitutsiya 

Kazakhstana Str., 

Petropavlovsk 

Aigul 

Sailaubayevna 

Baibatkalova 

Acting Director, 

Zhetissu Oblast 

Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7282 55-

50-00 

Bldg. 22/1, 

microdistrict 

Karatal, 

Taldykorgan 



Zhandos 

Zhumatayevich 

Tuyakbayev  

Director, Temirtau 

Regional Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7213 93-

31-30 

26A, Republic 

Ave., Temirtau 

Nurbol 

Aidarkhanovich 

Nuskabekov 

Director, Turkestan 

Oblast Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 72533 58-

055 

 

Bldg.5, 28th Str., 

microdistrict 

Zhana Kala, 

Turkestan 

Artur 

Yelubayevich 

Taskarin 

Director, Shymkent 

City Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7252 58-

97-84 

3/10, Al Farabi 

Square, Shymkent 

Rustam 

Temirzhanovich 

Nuryshev 

Director, Ekibastuz 

Regional Branch 

Every Wednesday 

(04:00 pm - 06:00 

pm) 

+7 7187 34-

89-80 

49A, 

B.Momyshuly 

Str., Ekibastuz 

 
Deputy Directors of the oblast/city/regional branches receive daily during working hours. 

 

 


